DAYS OPEN PER MONTH
NUMBER OF PEOPLE ENTERING LIBRARY
AVERAGE NUMBER OF PEOPLE PER DAY OPEN

REGISTERED CUSTOMERS WITH ACTIVE LIBRARY CARDS 1

USE OF LIBRARY MATERIALS & SERVICES - IN LIBRARY
Total circulation transactions (check-out, check-in, renewals,holds)

Total items checked out & renewed 2
Items checked out per library customer

Average number of items checked out per day

Items checked out with self-check machines

% of total checked out via self-check machines

General adult circulating materials
14-day books
Print Language Center
Music CDs
DVDs and Blu-rays
Books on CD and Playaways
AV Language Center
Total junior circulating materials
Iltems loaned to other libraries
Items borrowed from other libraries
Questions answered (in person, phone) 3
Library programs (All)
Library program attendance
Average program attendance
Summer Reading participants
Computer usage
Microfilm use

USE OF LIBRARY MATERIALS & SERVICES - REMOTE & ELECTRONIC

Use of databases

Questions answered (email, IM, feedback, Library Anywhere) 4

VOLUNTEER HOURS

1. An active card is one that has been used in the past 18 months

DANBURY LIBRARY STATISTICS AUGUST 2012

Mayor and City Council

July 12
25

37,986
1,519

31442

101,879
55,348
1.8
2,214
40,125
72%

10,061
1,397
319
1,829

14,648
1,508

173
21,734
188
248
10,880
50
1,667
33
1200
7,137
46

103
703

66

Aug 12
24

34,808
1,450

30312

93,682
47,839
1.6
1,993
34,139
71%

9,068
1,355
360
1,707

13,267
1,432

159
16,958
195
330
10,306
24
993
41

7,205
35
83

605

76

YTD 12-13
49

72,794
1,486

30,312

195,561
103,187
0

2,106
74,264
1

19,129
2,752
679
3,536
27,915
2,940
332
38,692
383
578
21,186
74
2,660
36
1,200
14,342
81

186
1,308

142

2. The details that follow are samples of what we loan and do not add up to the total items checked out.

3. Began counting LTC questions answered 8/3/11.

4. Library Anywhere counted (9/11-on)

YTD 11-12
52

78,773
1,515

30456

208,050
111,888
0.0
2,152
78,658
70%

20,822
3,400
948
3,682
30,294
3,232
372
41,203
265
569
16,760
89
3,045
34

942
17,062
222

400
148

91

+/
(3)
(5,979)
(29)

(144)

(12,489)
(8,701)

(46)
(4,394)

(1,693)
(648)
(269)
(146)

(2,379)
(292)

(40)

(2,511)

118

9

4,426
(15)
(385)

2

258

(2,720)
(141)

(214)
1,160

51

%
-6%
-8%
-2%

-0.5%

-6%
-8%

-2%
-6%

-8%
-19%
-28%

-4%

-8%

-9%
-11%

-6%

45%
2%

26%
-17%
-13%

5%

27%
-16%
-64%

-54%
784%

57%



